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Performance Report on Integrity, Transparency, and Ethical Governance Driving
Walailak University, Fiscal Year 2025

1. Management Principles and Organizational Policy Walailak University prioritizes
efficient and effective management in accordance with institutional policies and missions through
the "Dhammattanhiban" management principle. This principle integrates two core frameworks

1.1 Six Principles of Good Governance: Rule of Law, Morality, Transparency, Value for
Money, Accountability, and Participation.

1.2 Three Principles of Self-Governance: Independence, Academic Freedom, and
Social Responsibility.

The University Council actively supports the Integrity and Transparency Assessment (ITA)
as a proactive tool for corruption prevention. To foster a culture of integrity, the University has
officially declared its intent to operate with transparency, implemented a "No Gift Policy", and
established ethical operational guidelines to ensure all personnel perform their duties with honesty
and accountability.

2. Ethical Governance and Oversight Mechanisms The University has established a
comprehensive ethical oversight system across the organization, comprising:

2.1 Policy-Level Committees: The University Council has appointed the Ethical and
Governance Oversight Committee, along with five specialized working groups and sub-
committees. These bodies are responsible for risk analysis, grievance screening, ethical promotion,
and performance monitoring.

2.2 Code of Ethics and Core Values: The "Walailak University Regulation on the Code
of Ethics and Governance B.E. 2567 (2024)" has been enacted, encompassing 10 Core Values for
the University Council, executives, and students.

2.3 Dos & Don’ts Guidelines: A manual for ethical behavior has been developed to
clarify "gray-area" behaviors. It covers general duty performance, academic and research integrity,
and the separation of personal interest from public interest.

3. 2025 Integrity and Transparency Assessment (ITA) Results According to the
assessment by the Office of the NACC, Walailak University achieved an overall score of 94.34
points, classified at the "Passed" level. The University is ranked 18th out of 87 higher education
institutions nationwide, reflecting a score increase of 2.01 points from the previous year. The
results by assessment tool are as follows:

3.1 Internal Integrity and Transparency Index (lIT): Scored 97.23% (from 452
respondents), reflecting high confidence in duty performance, budgeting, use of power, and use of
state property.

3.2 Open Data Integrity and Transparency Index (OIT): Scored 96.88%,
demonstrating excellence in disclosing basic information, budget plans, procurement, and HR
management via the official website.

3.3 External Integrity and Transparency Index (EIT): Scored 88.07% (from 448 service
users), reflecting the quality of service and communication efficiency.



4. Ethical Promotion Measures and 2025 Activities To achieve practical results, the
University implemented key initiatives:

4.1 No Gift Policy: A formal declaration of intent to refuse all gifts and tokens from duty
performance has been published in both Thai and English.

4.2 Awareness and Training:

1. New Staff Orientation (January 22, 2025): Focused on Good Governance and Dos &
Don’ts guidelines.
2. Student Leader Seminar (March 6, 2025): Aimed at instilling the values of
"Gratitude, Discipline, Volunteerism, and Leadership Development".

4.3 Grievance System: The online platform www.hotline.wu.ac.th was developed for

reporting misconduct, featuring a standard whistleblower protection system.

5. Conclusion and Future Commitments Walailak University remains dedicated to
maintaining high transparency standards and advancing toward becoming an "Institution of Virtue".
Future strategic focuses for 2025-2026 include upgrading data quality to Open Data standards
and further enhancing the Direct Experience of Service Users (EIT) to build sustainable trust
within the community and society.
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